viaggilintesi

Viaggio
negli Stati Uniti
dal 24 agosto al 5 settembre 2026

Espressamente preparato per i signori

Francesco Paolo Arcerr & lreme Maria Verderosa

in colloborazione con PANFALONE VIAGG



Le Mete che ami..a portata di mano!

Gentili Clienti,

per garantirvi la nostra massima attenzione e assistenza, durante
la Vostra permanenza all’estero, avete a disposizione un numero
dedicato. In caso di necessita, potrete contattarci h24 al numero:

al numero telefonico fisso

lunedi > venerdi

ore 09:00 > 13:00 e 16:00 > 19:00 (ora italiana)

(presidiata negli orari della telefonia fissa)



COMPAGNIA DI ASSICURAZIONI

SCHEDA DI POLIZZA n. 6003000595 /H Contraente : VIAGGI SINTESI SAS

Di seguito sono elencate le garanzie operanti in favore dell’Assicurato e le somme assicurate.
Si rammenta che i dettagli di ogni singola garanzia operante sono contenuti nelle Condizioni di Assicurazione, delle quali la presente
Scheda costituisce parte integrante.

GARANZIE GARANZIE OPERANTI SOMME ASSICURATE
s NO

CAPITOLO 1 - SPESE MEDICHE (Viaggi in Italia) X €1.000,00
CAPITOLO 1 - SPESE MEDICHE (Viaggi in Europa) X €50.000,00
CAPITOLO 1 - SPESE MEDICHE (Viaggi nel Mondo) X € 100.000,00
CAPITOLO 2 — DIARIA DA RICOVERO A SEGUITO DI INFEZIONE COVID X €100,00 max 10 gg
CAPITOLO 3 — INDENNITA’ DA CONVALESCENZA X €1.500,00
CAPITOLO 4 - ASSISTENZA ALLA PERSONA X Vedi prestazioni
CAPITOLO 5 — BAGAGLIO (Viaggi in Italia) X €1.000,00
CAPITOLO 5 — BAGAGLIO (Viaggi in Europa) X €1.500,00
CAPITOLO 5 — BAGAGLIO (Viaggi nel Mondo) X €1.500,00
CAPITOLO 6 - ANNULLAMENTO VIAGGIO X -
CAPITOLO 6 - ANNULLAMENTO VIAGGIO ALL RISK X €8.000,00
CAPITOLO 7 - ANNULLAMENTO VIAGGIO per RITARDATA PARTENZA X 50% della QP
CAPITOLO 8 - RIPETIZIONE VIAGGIO X Vedi prestazioni
CAPITOLO 9 - RITARDO VOLO X €150,00
CAPITOLO 10 - RIPROTEZIONE VIAGGIO -
CAPITOLO 11 - INFORTUNI X -
CAPITOLO 12 - TUTELA LEGALE X €10.000,00
CAPITOLO 13 - RESPONSABILITA' CIVILE X €50.000,00
CAPITOLO 14 - ASSISTENZA AL VEICOLO =
CAPITOLO 15 - ASSISTENZA DOMICILIARE X -
CAPITOLO 16 — INTERRUZIONE VIAGGIO A SEGUITO QUARANTENA X €1.500,00
CAPITOLO 17 — ASSISTANZA ALL’ABITAZIONE X .
CAPITOLO 18 — PERDITA DEL VOLO IN CONNESSIONE X € 500,00

OBBLIGHI DELL’ASSICURATO IN CASO DI SINISTRO

Assistenza alla persona
In caso di sinistro contattare IMMEDIATAMENTE la Centrale Operativa dell'lImpresa che € in funzione 24 ore su 24 e per 365 giorni

all'anno, telefonando al seguente numero +39/039/9890.702

Altre garanzie
Tutti i sinistri devono essere denunciati attraverso una delle seguenti modalita:

- Via internet (sul sito www.nobis.it sezione “Denuncia On-Line”) seguendo le relative istruzioni.
- Via posta inviando la corrispondenza e la relativa documentazione al seguente indirizzo:

NOBIS COMPAGNIA DI ASSICURAZIONI - Ufficio Sinistri
Viale Gian Bartolomeo Colleoni, 21 — Centro Direzionale Colleoni
20864 AGRATE BRIANZA (MB)

Il Contraente
Vna glL éssas
................................. (timbro e firma)
STEM Ceg, NOBIS COMPAGNIA DI ASSICURAZIONI S.p.A.
& “& Sede Legale in Borgaro Torinese 10071 (TO) » Via Lanzo, 29
& % Direzi ale in Agrate Brianza 20864 (MB) » Viale Colleoni, 21
3 Tel. 039 98.90.001 » Fax 039.98.90.694 » www.nobis.it » PEC nobisassicurazioni@pec.it
{\ | Capitale Sociale € 37.890.907,00 i.v. * REA n. TO 1243609
\ DNV-GL / » iscrizione al Reg. Imprese di TO n. 01757980923 « P.IVA IT 02230970960
N\ A Societa iscritta alla Sez. | dellAlbo delle Imprese al n. 1.00115

1SO 9001:2015 Capogruppo del Gruppo Nobis iscritto al n. 052 dell’Albo dei Gruppi Assicurativi


http://www.nobis.it/
viagg
Evidenziato

viagg
Evidenziato

viagg
Evidenziato


Requisiti diingresso Stati Uniti

Il programma "Visa Waiver Program” (VWP) consente a
cittadini di 42 Paesy, tra cui l'ltalia

(cfr. https://www.dhs.gov/visa-waiver-program-
requirements), di entrare negli Stati Uniti per motivi dj
affar

e/o turismo, per soggiorni non superioria 90 giorni,
senza dover richiedere un visto d'ingresso. Per tutte le
altre finalita, si rende invece necessario richiedere il
visto d'ingresso (cfr. infra).

Per entrare negli Stati Uniti nellambito del programma
"Viaggio senza Visto" (VWP)

e necessario ottenere una autorizzazione ESTA
(Electronic System for Travel Authorization - ESTA).
L'autorizzazione, che ha durata di due anni (sempre nei
limiti de1 90 giorni complessivi di soggiorno
consentito) o fino a scadenza del passaporto, va
ottenuta prima di salire a bordo del mezzo di trasporto,
aereo o navale, in rotta verso gli Stati Uniti accedendo,
almeno 72 ore prima della partenza, tramite Internet

al sito https://esta.cbp.dhs.gov . Si consiglia prudenza
nell'interagire con Agenzie che offrano assistenza per



ottenere un visto per gli Stati Uniti. Gli intermediari che
richiedono il pagamento di una commissione per
aiutare 1 viaggiatori a registrarsi con ['Esta, non operano
per conto del Governo degli Stati Unita. Il

Programma ESTA ha subito alcune importanti
modifiche, a sequito dell'approvazione da parte del
Congresso

americano del "Visa Waiver Program Improvement and
Terrorist Travel Prevention Act of 2015" (dicembre
2015), di una legge che comporta nuove condizioni per
chiintenda viaggiare verso gli Stati Uniti in

esenzione da visto.

Si sintetizzano, qui di seguito, le misure di attuazione
della nuova normativa, raccomandando anche a chi
possieda un ESTA in corso di validita, di controllare
attentamente, prima della partenza, 1 siti web delle Sedi
diplomatiche e consolari statunitensi, per verificare la
sussistenza della possibilita di essere ammessi negli
USA senza visto.

In particolare, la normativa attuale prevede quanto
seqgue:

- In conseguenza della designazione, da parte degli Stati
Uniti, in data 12 gennaio 2021, di Cuba come



Stato sponsor del terrorismo, 1 cittadini italiani che
abbiano visitato Cuba a partire dal 12 gennaio

2021, devono richiedere il visto e non possono fare
ingresso negli Stati Uniti con 'ESTA.

Si sottolinea che si dovra procedere alla richiesta di
visto, anche per casi di mero transito a Cuba.

| viaggiatori in possesso diun ESTA gia approvato o che
possiedano la doppia cittadinanza,

riceveranno notifica che 'lESTA e stato revocato e
potranno rivedere 1l loro stato sullApp ESTA o sul
sito Web ESTA dello U.S. Customs and Border
Protection: https://esta.cbp.dhs.gov

- i cittadini di Paesi VWP (inclusa quindi ['ltalia) che
siano anche cittadini di lran, Iraq, Siria, Sudan e
Corea del Nord, dovranno munirsi di regolare visto
d'ingresso per poter entrare negli Stati Unit;

- dal 18 febbraio 2016 le restrizioni si applicano, con
limitate eccezioni (v. sotto), anche agli individui

che si sono recati, dal 1 marzo 20111n poi, in uno dei
seguenti Paest: Iran, Iraqg, Libia, Siria, Somalia,
Sudan, Yemen e Corea del Nord.

| Funzionari di Governo ("full-time") e il personale
militare di Paesi del VWP, recatisi nei suindicati Stati per



ragioni di servizio, sono esclusi da tale restrizione.
Tuttavia, le eccezioni non si applicano ai doppi cittadint
di

Iran, Iraqg, Sira, Sudan e Corea del Nord.

Le Autorita statunitensi possono concedere eventuali
“eccezioni” a tali restrizioni (valutando caso

per caso) ai richiedenti ESTA che rientrino in una delle
seguenti categorie di viaggiatori:

1. Persone che abbiano viaggiato in Iran, Irag, Sudan o
Siria

- per conto di "international, regional, or sub-national
organization on official duty”;

- per conto di "ONG umanitaria in servizio ufficiale”;

- in qualita di giornalista "for reporting purposes”.

2. Persone che abbiano viaggiato in Iran "for legitimate
business-related purposes™ a seguito della
conclusione del "Joint Comprehensive Plan of Action”
con l'lran del 14 luglio 2015.

3. Persone che abbiano viaggiato in Irag "per scopi
commerciali legittimi”,

4. Persone che abbiano viaggiato in Iraqg, Siria, Iran,
Sudan, Libia, Somalia, or Yemen che mantengono
"Current Global Entry program membership'.



In tali casi, e fondamentale presentare alle Autorita
statunitensi tutti 1 documenti in grado di provare
lappartenenza ad una delle categorie indicate.

In tutti 1 casi dubbi, siraccomanda di contattare sempre
le Autorita statunitensi in Italia (Ambasciata e/o
Consolati) e/o procedere alla richiesta del visto.

Per usufruire del programma "Visa Waiver Program” e
necessario:

- essere In possesso di un passaporto elettronico. Dal T°
aprile 2016, per poter entrare nel territorio degli Stati
Uniti in regime di esenzione del visto (attraverso
I'ESTA), e introdotto il requisito obbligatorio del
possesso di un passaporto elettronico contenente 1 dati
biografici e biometrici del titolare. Siintende per
"passaporto elettronico” il libretto dotato di
microprocessore);

- viaggiare esclusivamente per affari e/o per turismo.
Va tenuto ben presente che il soggiorno negli Stati Uniti
sulla base diun ESTA non da alcun titolo a svolgere
attivita remunerate, anche saltuarie (per cui occorrono
specifici visti);

- non permanere negli Stati Uniti per piu di 90 giorni. La
permanenza nel Paese, oltre 1 90 giorni, puo



compromettere la possibilita di fruire nuovamente del
programma "Visa Waiver®. Si attira l'attenzione

sul rigore con cui viene applicata la normativa vigente:
anche pochi giorni di "Overstay”

(permanenza in territorio statunitense oltre il
consentito) possono comportare l'intervento delle
Autorita americane, che puo arrivare sino alla
detenzione, anche per periodi prolungati e/o
compromettere la possibilita di futuriingressi nel Paese.
A sequito di recenti casi, si segnala infine una
particolare severita delle Autorita lungo il confine
terrestre tra lo Stato di Washington e il Canada e tra il
Messico e gli Stati della California e del Texas.

- possedere un biglietto di ritorno.

In mancanza anche di uno dei1 suddetti requisity, e
necessario richiedere il visto presso Ambasciata o 1l
Consolato USA presentiin Italia.

Le risposte che verranno fornite dal sistema "ESTA"
potranno essere di tre tipi:

1."Authorization Approved’, nel caso di concessione
dell'autorizzazione. L'autorizzazione sara valida per due
anni o fino a quando il passaporto del viaggiatore non
scade e consentira la possibilita di effettuare piu viagg:



negli Stati Uniti senza che per ognuno di essi sia
necessaria una nuova registrazione on-line ed una
conseguente nuova autorizzazione;

2. Travel not Authorized", nel caso di diniego
dell’autorizzazione. In tal caso occorrera rivolgersi al
Consolato

americano per richiedere il visto.

3. "Authorization Pending’, nel caso in cui siano
necessarie ulteriori informazioni ai fini del rilascio
dell’autorizzazione.

In base al "Visa Waiver Program’, "ESTA" non garantira
un'automatica ammissione in territorio

americano, che sara lasciata alla discrezionalita delle
competenti Autorita doganali e di frontiera.

Al fine di facilitare il processo di valutazione dei dati
forniti con la registrazione, s1 consiglia di compilare 1l
modulo ESTA con ampio anticipo.

Nella maggior parte dei casi, 'TESTA e’ valido per due
anni.

E' necessario ottenere un nuovo ESTA se:

1. Siriceve un nuovo passaporto, compreso un
passaporto d'emergenza o temporaneo;

2. S1 cambia nome;

3. S1 cambia sesso;



4. S1 cambia Cittadinanza;

5. Si deve cambiare la risposta a una qualsiasi delle
domande ("si™ o0 "no” dell'application ESTA).

Per maggiori informazioni riguardo il programma
"ESTA", s1 consiglia di consultare direttamente il sito
Internet: www.cbp.gov./travel.

A complemento del programma di Sicurezza ESTA,
un'ulteriore procedura e entrata in vigore dal 6
settembre

2010 denominata "Secure Flight Program®. Tale
programma, sviluppato dallAutorita statunitense TSA
(Transportation Security Administration), si applica a
tutti i passeggeri che viaggiano da/per e all'interno degli
Stati Unita,

Il Secure Flight Program richiede che una serie di
informazioni (cognome e nome, data di nascita, genere
maschile o femminile) siano fornite per tutti i passeggeri
che prenotano e acquistano biglietti per viaggi

da/per o all'interno degli USA.

Informazioni complete e dettagliate su quanto e
richiesto al passeggero sono reperibili consultando 1l
sito: www.tsa.gov, o attraverso la compagnia aerea
utilizzata o 1l proprio agente di viaggio.

Restrizioni all'ingresso



| cittadini di Paesi VWP (inclusa quindi ['ltalia), che siano
anche cittadini di Iran, Iraqg, Siria, Sudan e Corea

del Nord, non possono viaggiare negli Stati Uniti
mediante l'autorizzazione di viaggio ESTA e dovranno
essere 1n possesso di un visto d'ingresso. Le restrizioni
si applicano anche ai cittadini di Paesi VWP (inclusa
quindi l'ltalia) che si sono recati, dal 1 Marzo 2011 in poi,
In uno dei seguenti Paest: Iran, Iraqg, Libia, Siria,
Somalia, Sudan, Yemen e Corea del Nord.

Le Autorita statunitensi possono prevedere alcune,
limitate eccezioni, per le quali sirimanda alla
consultazione del paragrafo "Visa Waiver Program”.
Per ulteriori informazioni sull'applicazione delle misure,
si consiglia dirivolgersi alle Autorita diplomatiche e
consolari americane in Italia e di consultare 1l seguente
link del Dipartimento di Stato

USA: https://travel.state.gov/content/travel/en/us-
visas/tourism-visit/visa-waiver-program.html

| viaggi dagli Stati Uniti a Cuba (per tuttii viaggiatori,
anche non cittadini americani) restano soggetti a fort;
restrizioni; non sono, in particolare, consentiti viagg:
turistici a Cuba, con partenza dagli Stati Uniti. Per
maggiori informazioni, consultare la Scheda Cuba nel
sito



https://travel.state.gov/content/travel/en/international
-travel/International-Travel-Country-Information-
Pages/Cuba.html

Respingimenti

In presenza di problematiche amministrative, derivanti
da precedenti soggiorni negli Stati Uniti (es. multe

per eccesso di velocita, superamento del periodo di
permanenza concesso in precedenti viaggi, ecc.) o di
elementi che, nel colloquio con le Autorita di frontiera
(Customs and Border Protection) all'arrivo negli Stat;
Uniti, possano indicare l'intendimento di titolari di ESTA
di fare ingresso nel Paese per motivi diversi da quelli
previsti dal Visa Waiver Program (affari e/o turismo per
periodi non superiori ai 90 giorni), gli stranieriin

arrivo negli aeroporti statunitensi possono essere
respinti alla frontiera e/o sottoposti a fermo,

presso le strutture aeroportuali, in attesa del primo volo
utile per il rientro 1n Italia. Per informazioni

relative allESTA, nell'ambito del programma di viaggio
senza visto (Visa Waiver Program) e per informazioni
sul visti diingresso, consultare le voci "Visa Waiver
Program” e "Visto d'ingresso’.

Controllo dei passeggeri



Nei maggiori scali aeroportuali degli Stati Uniti sono
stati introdotti veri e propri "body scanners’, sistemt
accurati di controllo elettronico a bassa emissione di
raggi X, per il controllo passeggeri: chi non

intenda sottoporsi a tale tipo di controllo, puo chiedere
di essere sottoposto a quello "pat down”
(perquisizione fisica manuale).

Siconsiglia, inoltre, di verificare attentamente la lista
degli articoliammessi o vietati a bordo, consultando la
Compagnia Aerea utilizzata.

Siricorda, infine, l'obbligo, per 1 possessori di "Carta
Verde" (Green Card), di risiedere negli Stati Uniti per
almeno 6 mesi nel corso dell'anno, e di segnalare alle
Autorita dellImmigrazione le eventuali variazioni di
residenza, durante la permanenza nel Paese e di
verificare la normativa prevista per 1 detentori di
"Carta Verde" in corso di rinnovo |
https://www.uscis.gov/green-card/after-green-card-
granted/internationaltravel-

permanent-resident).



viaggilintesi

CHECK-IN ONLINE
L'ONLINE CHECK-IN, la procedura che i vettori invitano i viaggiatori a fare nei tempi stabiliti, talvolta
non é resa disponibile. In questi casi, sara necessario fare il check-in direttamente in aeroporto

ITINERARIO VOLI

SWISS LX Numero volo 1741 lunedi, 24 agosto
Gestito da: AIR BALTIC CORP
Confermato, Conferma# XWPC2K

Partenza: PMO PALERMO, ITALY
09:45

Arrivo: ZRH ZURICH, SWITZERLAND
11:45

Si consiglia di verificare gli orari dei voli prima della partenza

Cabina: Economica Durata: 20re e Ominuto/i
Pasto: Cibo e bevande a pagamento Migliaggio: 681

Aeromobile: Voli

Est. emission: 94.76 kg CO2

Bagaglio controllato: Adulto, 1x23kg (50Ibs) - Adulto, 1x23kg (50Ibs)
Bagaglio a mano: Adulto, 1x8kg (18lbs) - Adulto, 1x8kg (18Ibs)

Francesco Paolo Arceri Irene Maria Verderosa
Posto: 07A Posto: 07C
SWISS LX Numero volo 64 lunedi, 24 agosto
Confermato, Conferma# XWPC2K
Partenza: ZRH ZURICH, SWITZERLAND
13:05
Arrivo: MIA MIAMI INTERNTNL, FL
17:30

Si consiglia di verificare gli orari dei voli prima della partenza

Cabina: Economica Durata: 100re e 25minuto/i
Pasto: Pasti, Spuntino Migliaggio: 4884
Aeromobile: BOEING 777-300ER JET

Est. emission: 294.03 kg CO2
Bagaglio controllato: Adulto, 1x23kg (50Ibs) - Adulto, 1x23kg (50Ibs)
Bagaglio a mano: Adulto, 1x8kg (18lbs) - Adulto, 1x8kg (18Ibs)

Francesco Paolo Arceri Irene Maria Verderosa
Posto: 28G Posto: 28F



LUFTHANSA LH Numero volo 4545
Gestito da: EW DISCOVER GMBH
Confermato, Conferma# XWPC2K

Partenza: MCO ORLANDO INTL, FL
21:45
Terminal C

Arrivo: MUC MUNICH, GERMANY

13:20 +1 giorno
Terminal 2

Si consiglia di verificare gli orari dei voli prima della partenza

Cabina: Economica Durata:
Pasto: Rinfresco, Pasti Migliaggio:
Aeromobile:

Est. emission:

Bagaglio controllato: Adulto, 1x23kg (50Ibs) - Adulto, 1x23kg (50Ibs)
Bagaglio a mano: Adulto, 1x8kg (18lbs) - Adulto, 1x8kg (18Ibs)

Francesco Paolo Arceri
Posto: 19G Posto: 19F
LUFTHANSA LH Numero volo 1916

Confermato, Conferma# XWPC2K

Partenza: MUC MUNICH, GERMANY
15:20
Terminal 2

Arrivo: PMO PALERMO, ITALY

17:20

Si consiglia di verificare gli orari dei voli prima della partenza

Cabina: Economica Durata:
Pasto: Rinfresco, Cibo e bevande a pagamento Migliaggio:
Aeromobile:

Est. emission:

Bagaglio controllato: Adulto, 1x23kg (50Ibs) - Adulto, 1x23kg (50Ibs)
Bagaglio a mano: Adulto, 1x8kg (18lbs) - Adulto, 1x8kg (18Ibs)

Francesco Paolo Arceri

Posto: 23C Posto: 23B

Partenza: venerdi, 04 settembre
Arrivo: sabato, 05 settembre

90re e 35minuto/i

4922

AIRBUS INDUSTRIE A333 JET
397.97 kg CO2

Irene Maria Verderosa

sabato, 05 settembre

20re e Ominuto/i

705

AIRBUS A321NEO JET
76.52 kg CO2

Irene Maria Verderosa



ELECTRONIC TICKET
PASSENGER ITINERARY/RECEIPT

NAME: ARCERI/FRANCESCO PAOLO
ETKT NBR: 220 2768924898-99
ISSUING AIRLINE: LUFTHANSA
ISSUING AGENT: VIAGGI SINTESI SAS PALERMO IT /I6P4AGO
DATE OF ISSUE: 300CT25 IATA: 38-293581
BOOKING REFERENCE: KMSSXK/AA BOOKING AGENT: I6P4AGO

TOUR CODE: ITYYTOP

DATE AIRLINE FLT CLASS FARE BASIS STATUS
24AUG SWISS 1741 ECONOMY KTOYIA/BTIA CONFIRMED
LV: PALERMO AT: 0945
AR: ZURICH AT: 1145
BAGS: 1PC VALID: UNTIL 24AUG
24AUG SWISS 64 ECONOMY KTOYIA/BTIA CONFIRMED
LV: ZURICH AT: 1305
AR: MIAMI INTERNTNL AT: 1730
BAGS: 1PC VALID: UNTIL 24AUG
04SEP LUFTHANSA 4545 ECONOMY KTOYIA/BTIA CONFIRMED
LV: ORLANDO INTL AT: 2145 DEPART: TERMINAL C
AR: MUNICH AT: 1320 ARRIVE: TERMINAL 2
OPERATED BY: EW DISCOVER GMBH
BAGS: 1PC VALID: 27AUG-24AUG
O5SEP LUFTHANSA 1916 ECONOMY KTOYIA/BTIA CONFIRMED
LV: MUNICH AT: 1515 DEPART: TERMINAL 2
AR: PALERMO VA o
BAGS: 1PC VALID: 27AUG-24AUG

ENDORSEMENTS: CF00477950588 PI08964640158/SKCHG LX1749 FARE RESTRICTION
MAY APPLY

FARE CALC: PMO LX X/ZRH LX MIA/IT /-MCO LH X/MUC LH PMO/IT END XFMCO4.5
EXCHANGED TKT: 220 2768924874-75 ORIGINAL TKT: 220 2768924874

BAG ALLOWANCE -PMOMIA-01P/LX/EACH PIECE UP TO 50 POUNDS/23
KILOGRAMS AND UP TO 62 LINEAR INCHES/158 LINEAR CENTIMETERS
2NDCHECKED BAG FEE-PMOMIA-EUR100.00/LX/UP TO 50 POUNDS/23 KILOG
RAMS AND UP TO 62 LINEAR INCHES/158 LINEAR CENTIMETERS**

BAG ALLOWANCE -MCOPMO-01P/LX/EACH PIECE UP TO 50 POUNDS/23
KILOGRAMS AND UP TO 62 LINEAR INCHES/158 LINEAR CENTIMETERS
2NDCHECKED BAG FEE-MCOPMO-EUR100.00/LX/UP TO 50 POUNDS/23 KILOG
RAMS AND UP TO 62 LINEAR INCHES/158 LINEAR CENTIMETERS**

**BAG FEES APPLY AT EACH CHECK IN LOCATION

CARRY ON ALLOWANCE

PMOZRH ZRHMIA-01P/LX

01/UP TO 18 POUNDS/8 KILOGRAMS AND UP TO 46 LINEAR INCHES/118 L
INEAR CENTIMETERS

MCOMUC-01P/4Y

01/UP TO 18 POUNDS/8 KILOGRAMS AND UP TO 46 LINEAR INCHES/118 L
INEAR CENTIMETERS

MUCPMO-01P/LH

01/Up TO 18 POUNDS/8 KILOGRAMS AND UP TO 46 LINEAR INCHES/118 L
INEAR CENTIMETERS



ELECTRONIC TICKET
PASSENGER ITINERARY/RECEIPT

NAME: VERDEROSA/IRENE MARIA
ETKT NBR: 220 9532678349-50
ISSUING AIRLINE: LUFTHANSA
ISSUING AGENT: VIAGGI SINTESI SAS PALERMO IT /I6P4AGO
DATE OF ISSUE: 300CT25 IATA: 38-293581
BOOKING REFERENCE: KMSSXK/AA BOOKING AGENT: I6P4AGO

TOUR CODE: ITYYTOP

DATE AIRLINE FLT CLASS FARE BASIS STATUS
24AUG SWISS 1741 ECONOMY KTOYIA/BTIA CONFIRMED
LV: PALERMO AT: 0945
AR: ZURICH AT: 1145
BAGS: 1PC VALID: UNTIL 24AUG
24AUG SWISS 64 ECONOMY KTOYIA/BTIA CONFIRMED
LV: ZURICH BT s S 05
AR: MIAMI INTERNTNL AT: 1730
BAGS: 1PC VALID: UNTIL 24AUG
04SEP LUFTHANSA 4545 ECONOMY KTOYIA/BTIA CONFIRMED
LV: ORLANDO INTL AT: 2145 DEPART: TERMINAL C
AR: MUNICH AT: 1320 ARRIVE: TERMINAL 2
OPERATED BY: EW DISCOVER GMBH
BAGS: 1PC VALID: 27AUG-24AUG
05SEP LUFTHANSA 1916 ECONOMY KTOYIA/BTIA CONFIRMED
Lv: MUNICH AT: 1515 DEPART: TERMINAL 2
AR: PALERMO AT el =l
BAGS: 1PC VALID: 27AUG-24AUG

ENDORSEMENTS: CF00477950588 PI08964640158/SKCHG LX1749 FARE RESTRICTION
MAY APPLY

FARE CALC: PMO LX X/ZRH LX MIA/IT /-MCO LH X/MUC LH PMO/IT END XFMCO4.5
EXCHANGED TKT: 220 2768924876-77 ORIGINAL TKT: 220 2768924876

BAG ALLOWANCE -PMOMIA-01P/LX/EACH PIECE UP TO 50 POUNDS/23
KILOGRAMS AND UP TO 62 LINEAR INCHES/158 LINEAR CENTIMETERS
2NDCHECKED BAG FEE-PMOMIA-EUR100.00/LX/UP TO 50 POUNDS/23 KILOG
RAMS AND UP TO 62 LINEAR INCHES/158 LINEAR CENTIMETERS**

BAG ALLOWANCE -MCOPMO-01P/LX/EACH PIECE UP TO 50 POUNDS/23
KILOGRAMS AND UP TO 62 LINEAR INCHES/158 LINEAR CENTIMETERS
2NDCHECKED BAG FEE-MCOPMO-EUR100.00/LX/UP TO 50 POUNDS/23 KILOG
RAMS AND UP TO 62 LINEAR INCHES/158 LINEAR CENTIMETERS**

**BAG FEES APPLY AT EACH CHECK IN LOCATION

CARRY ON ALLOWANCE

PMOZRH ZRHMIA-01P/LX

01/UP TO 18 POUNDS/8 KILOGRAMS AND UP TO 46 LINEAR INCHES/118 L
INEAR CENTIMETERS

MCOMUC-01P/4Y

01/UP TO 18 POUNDS/8 KILOGRAMS AND UP TO 46 LINEAR INCHES/118 L
INEAR CENTIMETERS

MUCPMO-01P/LH

01/UP TO 18 POUNDS/8 KILOGRAMS AND UP TO 46 LINEAR INCHES/118 L
INEAR CENTIMETERS



INTERNOLEGGIO

Veicolo: CDAR

Nissan Versa or similar

Tariffa: #ALAMO GOLD GPS

La tariffa include:

+ le tasse

+ la Copertura danni e furto senza
franchigia (CDW) in USA (con franchigia in
Canada)

+ in USA |'Estensione della responsabilitA
civile con massimale a 300.000 USD (EP), in
Canada varia da Stato a Stato

+ un pieno di benzina il GPS

+ 3 guidatori aggiuntivi

+ Unlimited Mile

= Unlimited Mile

Da pagare al ritiro

Drop Charge (0 USD)

VOUCHER AUTONOLEGGIO
Prenotazione: 1392671537COUNT

Conducente

ARCERI FRANCESCO PAOLO

Ritiro 24/08/2026 18:30

MIAMI (FL/US) aereoporto (MIA)
3900 NW 25TH ST, STE 400, 33142, MIAMI, FL, US
Tel: 8448910547

Orari:

domenica: 24 Hrs
lunedi: 24 Hrs
martedi: 24 Hrs
mercoledi: 24 Hrs

giovedi: 24 Hrs
venerdi: 24 Hrs
sabato: 24 Hrs vai a google-maps

Riconsegna 04/09/2026 18:30

ORLANDO (FL/US) aereoporto (MCO)
1 JEFF FUQUA BOULEVARD, 32827, ORLANDO, FL, US
Tel: 8443703164

Orari:

domenica: 24 Hrs
lunedi: 24 Hrs
martedi: 24 Hrs
mercoledi: 24 Hrs




giovedi: 24 Hrs e = WP
venerdi: 24 Hrs

sabato: 24 Hrs
googlemaps

IMPORTANTE

Presenta questo voucher al momento del ritiro del veicolo insieme:
a patente di guida in corso di validita'
e carta di credito valida, non elettronica, intestata al guidatore/noleggiatore principale

Avvisi del fornitore

ALLOWED - RETURN TO SPECIFIED LOCATION ONLY

A MINIMUM OF 5 DAYS WILL BE CHARGED

KIOSK SERVICE AVAILABLE

Note del fornitore

Carte di credito

AX, DS, MC, VI

Carte di debito (bancomat)

ALAMO RENT A CAR REQUIRES RENTER TO PRESENT A MAJOR CREDIT CARD OR DEBIT CARD IN THEIR OWN NAME AT TIME OF RENTAL
OR SPECIAL CASH REQUIREMENTS APPLY. - DEBIT CARD MUST DISPLAY VISA OR MASTER CARD LOGO - DEBIT AND CHECK CARDS MAY
ONLY BE USED IN CONJUNCTION WITH PROOF OF A ROUND TRIP TRAVEL TICKET ** AIRLINE, CRUISE SHIP, AND THE LIKE **. WITHOUT
PROOF OF ROUNDTRIP TICKET, DEBIT AND CHECK CARDS ARE ONLY ACCEPTED ON RETURN. LOCATIONS IN CONNECTICUT,
MANHATTAN, NEW YORK AND CAMBRIDGE, MA DO NOT ACCEPT DEBIT CARDS AT THE TIME OF RENTAL AND ONLY ACCEPT DEBIT
CARDS ON RETURN.

Additional Driver

Renteras spouse or domestic partner who meet the same age and driveras license requirements of the renter are authorized drivers at no
additional charge. Any additional authorized drivers must appear at time of rental and meet age and driveras license requirements. An
additional charge of $15 per day for each additional authorized driver will be added to the cost of the rental, unless other contractual
conditions apply. A spouse or domestic partner is the only permitted additional driver on a rental secured with a debit card.

After Hours Service



After Hours Drops Service: After hours returns service is not available at this location.

Age Requirements

Please see the Renter Requirements policy for age requirements and youthful driver charges.

Cross Border Policy

Rentals originating in the United States: Most vehicles rented in the US can be driven throughout the US and Canada. Some vehicle
classes like Exotics, Large Passenger or Cargo Vans, and other specialty vehicles may not be allowed to travel outside of the US. Vehicles
rented in the US cannot be driven into Mexico.

Damage Waiver

Collision Damage Waiver (CDW) is not insurance. The purchase of CDW is optional and not required in order to rent a vehicle. You may
purchase optional CDW for an additional fee. If you purchase CDW we agree, subject to the actions that invalidate CDW listed on the
rental agreement, to contractually waive your responsibility for all or part of the cost of damage to, loss or theft of, the vehicle. DW does
not apply to damage occurring in Mexico. When deciding whether or not to purchase CDW, you may wish to check with your insurance
representative or credit card company to determine whether, in the event of damage to, or theft of, vehicle, you have coverage or
protection for such damage or theft and the amount of your deductible or out-of-pocket risk. *For rentals originating in California- CDW
ranges between 16.99 USD and 500.00 USD per day depending on the type of vehicle rented.

Damage Waiver Exclusions/Voids

Damage Waiver does not apply to lost or damaged keys, key fobs, transponders, Optional Accessories, or any liability imposed by law.
Damage Waiver does not apply to damage occurring in Mexico. The following shall invalidate Damage Waiver: if Vehicle is damaged
when used or driven: by any person other than Renter or AAD(s) without Owner's prior written consent or by any person if there is
reasonable evidence the driver was impaired by the use of alcohol, narcotics, intoxicants, or drugs, used with or without a prescription; by
any person committing a felony or otherwise engaged in a criminal act; in a race or speed contest; to tow or push anything; outside the
states authorized; under authority of any license that is suspended, revoked, invalid or does not belong to the driver; to transport persons
or property for hire; in a wanton or reckless manner or if Vehicle is deliberately damaged; on an unpaved road or off road; to transport
explosives, chemicals, corrosives or other hazardous materials or pollutants of any kind; or if Renter misrepresents facts to Owner
pertaining to rental, use, or operation of Vehicle; or if Vehicle's interior components are stolen or damaged when Vehicle is unlocked or
keys are not secured; or if Renter fails or refuses to provide Owner, police, or other authorities with a full report of any accident or
vandalism involving Vehicle or otherwise fails to cooperate with Owner, police, or other authorities in the investigation of any accident or
vandalism. If Vehicle is stolen and Renter fails to do any of the following: return the original ignition keys and Owner's key tag identifying
Vehicle; file a police report within 24 hours after discovering the theft; cooperate fully with Owner, police and other authorities in all
matters connected with the investigation of the theft; ensure that the Vehicle's ignition is turned off at the time the Vehicle is stolen.

Debit Card Policy

Please see Renter Requirements policy for debit card information.

Extended Protection

For retail rentals only secured with Extended Protection within the cost of the rental (excluding any liability protection or insurance
coverage provided under a commercial contract), the following shall apply: Extended Protection (EP) (Where available): Owner provides
Renter or any AAD with third party liability protection in an amount equal to the minimum financial responsibility limits applicable to the
vehicle (the Primary Protection). EP also provides additional third party liability protection, through an excess liability policy, with limits of
the difference between the Primary Protection and a combined single limit of $1 million per accident for bodily injury and/or property
damage to others arising out of the use or operation of the Owner rental vehicle by Renter or an AAD, subject to the terms and
conditions of the policy. EP includes UM/UIM coverage for bodily injury and property damage (only where required by law for property
damage) in an amount equal to the minimum financial responsibility limits applicable to the Vehicle (the Primary Protection), and
additional coverage, through an excess liability policy, with limits for the difference between the statutory minimum underlying limits and
$100,000 per accident (for rentals commencing in New York, UM/UIM limits are $100,000 per person/$300,000 per accident; for rentals
commencing in Hawaii, the UM/UIM limits are $1,000,000 combined single limit) or state mandated UM/UIM limit, whichever is greater.
OWNER AND RENTER REJECT ANY ADDITIONAL UM/UIM COVERAGE TO THE EXTENT PERMITTED BY LAW. EP, including UM/UIM



benefits is provided only when Renter or any AAD are driving the Vehicle. No claim for UM/UIM may be made due to the negligence of
the driver of the Vehicle. EP coverage is in effect only while another AAD or Renter is driving the Vehicle within the United States and
Canada; coverage does not apply in Mexico. ADDITIONAL POLICY EXCLUSIONS INCLUDE: (A) BODILY INJURY OR DEATH TO RENTER, ANY
AAD, OR TO THE BLOOD RELATIVES OR FAMILY OF RENTER OR AN AAD, IF SUCH RELATIVES OR FAMILY RESIDE IN THE SAME
HOUSEHOLD WITH RENTER OR WITH AN AAD; (B) PROPERTY DAMAGE TO THE RENTAL VEHICLE; (C) FINES, PENALTIES, EXEMPLARY OR
PUNITIVE DAMAGES; (D) BODILY INJURY, DEATH OR PROPERTY DAMAGE EXPECTED OR INTENDED FROM THE STANDPOINT OF THE
INSURED; AND (E) ANY OBLIGATION FOR WHICH THE INSURED OR THE INSUREDAS INSURER MAY BE HELD LIABLE UNDER ANY
WORKER&S COMPENSATION, DISABILITY BENEFITS OR UNEMPLOYMENT COMPENSATION LAW OR ANY SIMILAR LAW. (F) BODILY
INJURY OR PROPERTY DAMAGE EXPECTED OR INTENDED FROM THE STANDPOINT OF RENTER OR AADS. Note: Any UM/UIM benefits
paid are included in the $1 million combined single limit EP coverage and in no way increase the combined single limit amount
referenced above. This insurance coverage is underwritten by Ace American Insurance Company. Report SLP Claims to: Sedgwick CMS,
P.O. Box 94950 Cleveland, OH 44101-4950, Phone: 1-888-515-3132 Fax: 1-216-617-2928.

Refueling Service

As a customer, you have a choice as to how you would like to pay for fuel. Option 1 - Prepay Fuel This option allows the renter to pay for
the fuel at the time of rental and return the tank empty. No refunds will be issued for unused fuel. Option 2 - We Refill This option allows
the renter to pay at the end of the rental for fuel used but not replaced. Prices will be higher than local fuel prices. Additional charges
may be added. Option 3 - You Refill This option allows the renter to return the vehicle with the same amount of fuel as received to avoid
extra fuel charges.

Driver's License Information

Customers who reside in the United States, U.S. Territories, or Canada Customers who reside in the U.S., U.S. Territories, or Canada must
present a valid, unexpired government-issued Driveras license which includes a photograph of the customer. Digital licenses are not
accepted. The driver's license must be valid for the entire rental period. Members of the United States Armed Forces who are on active
duty may present an expired home state license under the following conditions: They also present an Active Military ID, and They are in
compliance with their military extension policy of the state which issued the license. These policies vary by state and customers are
encouraged to check with the appropriate department of motor vehicles for more information. Customers renting in Florida and
presenting a Connecticut or Delaware license: As of July 1, 2023, certain, but not all, licenses issued by the foregoing states are
considered invalid under Florida law and will not be accepted. Please check with the Florida Department of Highway Safety and Motor
Vehicles to determine if your license is valid under Florida law. As of August 14, 2023, information regarding license validity was able to
be located at the following webpage on the Florida Department of Highway Safety and Motor Vehicles website - https://www.flhsmv.gov/
driver-licenses-id-cards/visiting-florida-fags/ Customers travelling to the U.S. and Canada from other countries It is important that
customers check with the appropriate Department of Motor Vehicles in the States or Provinces in which they intend to travel to ensure
compliance with their various licensing laws. Digital licenses are not accepted. The following practices are used to ensure the customer is
presenting a facially valid license at the time of rental. Customers traveling to the United States and Canada from another country must
present the following: Their home country driveras license that is valid, unexpired and includes a photograph, and If the home country
license is in a language other than English (or French, for rentals in Canada) and the letters are English (i.e. German, Spanish, etc.) an
International Driveras Permit is recommended, but not required, for translation purposes in addition to the home country license. If the
home country license is in a language other than English and the letters are not English (i.e.alphabet is not an extended Latin-based
alphabet like German or Spanish but is Russian, Japanese, Arabic, etc.) an International Driveras Permit is required. If an International
Driveras permit cannot be obtained in the home country, another professional, type-written translation may be substituted. In either case
the home country license must also be presented. Customers may not rent a vehicle solely with the International Driveras Permit. The
International Driveras Permit is a translation of the individualas home country license and is not considered a license nor is it considered
valid identification. In some US and Canadian locations, customers not holding a US/Canadian driveras license may be asked to provide
additional, valid government-issued documentation. Examples of this may include a valid passport. Customers with a driver's license from
Mexico may be required to present a valid voter registration card from Mexico. In addition, inbound and outbound travel documentation
may be required. Other requirements Photocopies of Driveras Licenses are not accepted aLearneras Permitsa are not accepted. Any
license which, on its face, restricts the licensee to the use and operation of a vehicle equipped with a form of a breathalyzer apparatus is
not accepted. Temporary Driveras Licenses may be refused if the renting location is unable to otherwise verify the customeras identity or
verify the authenticity of the temporary license. Additional Government-issued identification may be required.

12 and 15 Passenger Van Corporate Requirements

12 15 Passenger Van Corporate Requirements 12 15 Passenger Vans Policy for ALL STATES: Renters of these vehicles must be 25 years of
age or older. If the primary driver of this vehicle is 25 years of age or older, they must accept the terms and conditions below. The
following terms apply to the rental of this type of vehicle, in addition to those set forth in the Rental Agreement. Please read before
booking your rental. The van will not be operated or used in Canada. The van does not meet Federal Bus Safety Standards and will not be
used to transport children in the twelfth (12th) grade or younger, other than family members, for school related functions. PLEASE SEE
ADDITIONAL SPECIFIC STATE CONDITIONS BELOW FOR CALIFORNIA, NEW YORK, CONNECTICUT, NEW JERSEY, VERMONT, and RHODE



ISLAND: Additional Terms Conditions, if renting in California Each driver of the van shall possess the requisite driver's license necessary
for the operation of the van dependent on usage and/or organizational status of the renting company. That if the van is to be used for
transporting passengers for hire or profit, or by any nonprofit organization or group, all drivers of the van shall possess a valid class B
license with a passenger transport endorsement. That if the van is used by any public or private school or school district (including any
California community or state college), as governed by Section 39800.5 of the Education Code or Section 10326.1 of the Public Contract
Code, all drivers of the van shall possess a valid class B license with a passenger transport endorsement. Additional Terms and Conditions
if renting in Connecticut, New Jersey, New York and Vermont All renters and additional drivers must have verifiable collision,
comprehensive and liability insurance. Vans may not be used to transport non family members that are in the twelfth (12th) grade or
younger. A major credit card is required for deposit to rent a 12/15 passenger van in New York, Vermont and Newark Airport. If renting in
New Jersey, a major credit card may be required. Renters should contact the branch prior to making a reservation for payment
requirements Additional Terms and Conditions if renting in Rhode Island All renters and additional drivers must have liability insurance
that transfers to a large passenger van. For a commercial auto policy the renter/driver must have minimum liability coverage of
$1,000,000 that transfers to a large passenger van.

Personal Effects Coverage

Personal Effects Coverage (PEC) is offered at the time of rental for an additional daily charge. If accepted, the PEC contained in the policy
insures the personal effects of the renter, additional drivers or any individual who is traveling with the renter against risks of loss or
damage. Benefits are payable in addition to any other insurance coverage the renter or passengers may have. This is a summary only. PEC
is subject to the provisions, limitations and exclusions of the PEC policy underwritten by Empire Fire and Marine Insurance Company in
the United States. The purchase of PEC is optional and not required to rent a car. The coverage provided by PEC may duplicate the
renter's existing coverage. We are not qualified to evaluate the adequacy of the renter's existing coverage; therefore, the renter should
examine their personal insurance policies or other sources of coverage that may duplicate the coverage provided by PEC.

Forms of Payment

Please read the Renter Requirements Policy for details pertaining to deposits and general rental requirements at this location.

Renter Requirements

RENTER REQUIREMENTS AND FORMS OF PAYMENT POLICIES RENTER REQUIREMENTS POLICY All renters and additional drivers must be
21 or older. All renters must have a valid driveras license and a major credit card or debit card in their name. Individuals with learnersa or
instructional permits are not eligible to rent. This is only a summary. For additional details, please reference the Driveras License
Information Policy. AGE The underage surcharge for drivers between the ages of 21 and 24 is $25 per day. Renters between the ages of
21 and 24 may rent the following vehicle classes: Economy through Full Size cars, Cargo and Minivans, Pickups and Compact, Small and
Standard SUVs with seating up to 5 passengers. DEBIT CARD At airport locations, debit cards are only accepted at the time of rental if
accompanied by a ticketed return travel itinerary. The name and address shown on the renteras driveras license must match their current
home address. Active duty military personnel are exempt from address requirements. Other than the renteras spouse or domestic
partner, no other additional drivers are allowed. If using a debit card for any amounts owed, the available funds in the account associated
with Renteras debit card will be reduced by those amounts. Additionally, Renter is responsible for any overdraft fees incurred. Please read
the Forms of Payment policy (see below) for additional details pertaining to the use of debit cards at this location. INSURANCE
VERIFICATION At the time of rental, Renters without a ticketed return travel itinerary must provide evidence of a transferrable auto
collision, comprehensive and liability policy for the following vehicle classes: Full Size Luxury Sedan, Premium Luxury Sedan, Midsize Sport
Luxury Sedan, Electric Luxury Sedan, Premium Luxury SUV, Extended Luxury SUV, Electric Luxury SUV, Limo Van, and Corvette. FORMS OF
PAYMENT POLICY The following forms of payment are accepted for the rental. VISAA® MasterCardA® American ExpressA® Discover
NetworkA® Debit Card The Estimated Total for the rental on the Review Reserve screen and/or in the email reservation confirmation will
be charged to the form of payment provided by Renter. If the rental as reserved is modified, the estimated total amount for the rental
may change and would still be charged to the form of payment provided by Renter. At the time of the rental, Renter will sign a rental
contract (the aContracta) which applies to the rental and includes a Rental Agreement Summary and the Additional Terms and
Conditions. DEPOSIT AMOUNT To account for Renter potentially incurring additional amounts owed under the Contract, renters will be
required to provide a deposit of $400, or $850 for the following vehicles classes: Performance Sport, Full Size Luxury SUV, Electric Luxury
SUV, Full Size Elite Electric Sedan, Midsize Sport Luxury Sedan, Full Size Luxury Sedan, Premium Luxury Sedan, Electric Luxury Sedan,
Premium Luxury SUV, Extended Luxury SUV, Limo Van, and Corvette. ADDITIONAL INFORMATION Debit cards are only accepted at the
time of rental if accompanied by a ticketed return travel itinerary. Renter must use an above listed form of payment for the deposit
amount. The deposit amount will not be available for use by Renter and/or refunded to Renter until after the vehicle has been returned. If
Renter incurs additional amounts owed under the Contract, those additional amounts may be deducted from Renteras deposit amount, if
applicable. If those additional amounts are not deducted from the deposit amount, if applicable, they will be charged to the form of
payment provided by Renter at the time of rental unless Renter provides a different above listed form of payment to be charged. If using
a debit card for any of the above amounts, the available funds in the account associated with Renteras debit card will be reduced by
those amounts. Additionally, Renter is responsible for any overdraft fees incurred. Money orders and prepaid cards are not acceptable
forms of payment at the time of rental, including for the deposit amount, but may be used to pay any amounts due at the end of the



rental after the vehicle has been returned.a™ Cash is not accepted. In addition to one of the above listed forms of payment, credit cards
with sufficient available credit which are listed on Renter's Profile or Loyalty Account (Emerald Club, E Club, etc.) will be accepted as
payment for all amounts owed under the Contract. All amounts owed by Renter under the Contract will be submitted (a) as an
authorization to be a hold against and ultimately charged to Renteras credit card or debit card, or (b) to be charged to Renteras debit
card. Please read the Renter Requirements policy (see above) for additional details pertaining to the use of debit cards and general rental
requirements at this location.

LTNT - Deposit Policy

The Estimated Total for the rental will be charged to the form of payment you provide. To account for renters potentially incurring
additional amounts owed under the applicable rental contract, at the time of rental, renters who do not have a ticketed return will be
required to provide a deposit of $400 (an increased amount may apply for certain vehicle classes). Debit cards are only accepted at the
time of rental if accompanied by a ticketed return travel itinerary. The following forms of payment are accepted for the rental. VISAA®
MasterCardA® American ExpressA® Discover NetworkA® Debit Card As part of the rental process, Renter will sign a rental contract (the
aContracta) which applies to the rental and includes a Rental Agreement Summary and the Additional Terms and Conditions. If the rental
as reserved is modified, the Estimated Total amount for the rental may change and would still be charged to the form of payment
provided by Renter. Renters without a ticketed return travel itinerary will be required to provide a deposit of $850 for the following
vehicle classes: Performance Sport, Full Size Luxury SUV, Electric Luxury SUV, Full Size Elite Electric Sedan, Midsize Sport Luxury Sedan, Full
Size Luxury Sedan, Premium Luxury Sedan, Electric Luxury Sedan, Premium Luxury SUV, Extended Luxury SUV, Limo Van, and Corvette.
Renter must use an above listed form of payment for the deposit amount, if applicable. The deposit amount will not be available for use
by Renter and/or refunded to Renter until after the vehicle has been returned. If Renter incurs additional amounts owed under the
Contract, those additional amounts may be deducted from Renteras deposit amount, if applicable. If those additional amounts are not
deducted from the deposit amount, if applicable, they will be charged to the form of payment provided by Renter unless Renter provides
a different above listed form of payment to be charged. In addition to one of the above listed forms of payment, credit cards with
sufficient available credit which are listed on Renter's Profile or Loyalty Account (Emerald Club, E Club, etc.) will be accepted as payment
for all amounts owed under the Contract. All amounts owed by Renter under the Contract will be submitted (a) as an authorization to be
a hold against and ultimately charged to Renteras credit card or debit card, or (b) to be charged to Renteras debit card. Please see the
Renter Requirements and Forms of Payment Policies in your reservation confirmation for additional details.

LTNT - VRI

At airport locations, debit cards are only accepted at the time of rental if accompanied by a ticketed return travel itinerary. The name and
address shown on the renteras driveras license must match their current home address. Active-duty military personnel are exempt from
address requirements. Other than the renteras spouse or domestic partner, no other additional drivers are allowed. If using a debit card
for any amounts owed, the available funds in the account associated with Renteras debit card will be reduced by those amounts.
Additionally, Renter is responsible for any overdraft fees incurred. Please see the Renter Requirements and Forms of Payment Policies in
your reservation confirmation for additional details pertaining to the use of debit cards at this location.

Early In-Branch Check-In: US Airports

The Estimated Total and deposit (as applicable) for the rental will be processed on the form of payment you provide. The Estimated Total
will be processed upon completion of Check In and any applicable deposit will be processed when you pick up your vehicle. If any third
party to whom billing was directed refuses to make payment, you acknowledge and agree that you will remain responsible for payment
of these amounts and these amounts may be processed on the form of payment you provide. If the rental as checked in is modified, the
Estimated Total amount for the rental may change and would still be charged the form of payment that you provided. We will take one or
more incremental authorizations and/or deposits if you incur additional charges for your rental. All amounts owed by you under the
rental contract will be (a) submitted as an authorization to be a hold against and ultimately charged to Renteras credit or debit card, or
(b) charged to Renteras debit card.

Deposit Requirements - US Airports

The Estimated Total for the rental will be charged to the form of payment you provide. To account for renters potentially incurring
additional amounts owed under the applicable rental contract, at the time your Vehicle is assigned, renters maybe required to provide a
deposit of up to $500. The deposit amount will not be available for use by Renter and/or refunded to Renter until after the Vehicle has
been returned. If Renter incurs additional amounts owed under the Contract, those additional amounts may be deducted from Renteras
deposit amount, if applicable. If those additional amounts are not deducted from the deposit amount, if applicable, they will be charged
to the form of payment provided.



Roadside Assistance PLUS

Renter may purchase Roadside Plus (RSP) from Owner for an additional fee. If Renter purchases RSP, Owner agrees, subject to the actions
that invalidate Collision Damage Waiver, to contractually waive Renteras responsibility for the cost to provide 24/7 roadside assistance
(where available) which includes replacement of lost keys (including remote entry devices), flat tire service (if no inflated spare is available,
the vehicle will be towed. Cost of a replacement tire is not covered by RSP), lockout service (if the keys are locked inside the vehicle),
jumpstarts, and fuel delivery service for up to 3 gallons (or equivalent liters) of fuel if Vehicle is out of fuel. Roadside Plus services are only
available in the United States and Canada. If Renter does not purchase RSP, or RSP is invalidated as set forth above, roadside assistance
will be available, but standard charges will apply. RSP does not apply in Mexico. For roadside assistance call 1-800-803-4444. In CA, KS,
MO, NV and NY, keys are not covered by RSP.

Arrival Directions

Please follow the purple MIA Mover signs to the third level of the Airport Terminal. Take the moving walkways to the MIA Mover Station
to board and be transported to the Rental Car Center. Alamo is located on the fourth level. Upon arrival to the facility, please proceed to
the Alamo counter, on the right, to obtain your rental agreement. Self-service kiosks at this location can make your rental transaction
quick and easy.

Supplemental Liability Protection

Supplemental Liability Protection (SLP) is offered at the time of rental for an additional daily charge. If accepted, SLP provides the renter
and authorized drivers with up to $300,000 combined single limit for third party liability claims. If the renter accepts SLP, Alamo provides
third party liability protection up to the applicable minimum financial responsibility limit and Zurich American Insurance Company
provides excess third party liability insurance coverage from the applicable minimum financial responsibility limit to $300,000. This is a
summary only. SLP is subject to the terms, conditions, provisions, limitations and exclusions in the supplemental rental liability insurance
excess policy underwritten by Zurich American Insurance Company. The purchase of SLP is optional and not required to rent a car. The
coverage provided by SLP may duplicate the renters existing coverage. Alamo is not qualified to evaluate the adequacy of the renters
existing coverage; therefore the renter should examine his or her personal insurance policies or other sources of coverage that may
duplicate the coverage provided by SLP.

Toll Pass Policy

Our TollPass Program is our electronic toll collection program which allows our renters to drive through electronic toll lanes and pay tolls
electronically, without having to stop and pay cash. In addition, many toll plazas have converted to all electronic tolling and removed the
option for travelers to stop and pay cash at toll plazas. The TollPass Program is offered in different ways, depending on where you rent.
Visit the websites below for more information. http://www.alamo.com/en_US/car-rental-fags/toll-charges/northeast-us-tolls.html a¢
Northeast US (including regions in the Midwest): https://www.alamo.com/en_US/car-rental-fags/toll-charges/northeast-us-tolls.html a¢
Chicago Metropolitan Area: https://www.alamo.com/en_US/car-rental-fags/toll-charges/chicago-toll-pass-program.html 4¢ Golden Gate
Bridge and Northern California Bay Area: https://www.alamo.com/en_US/car-rental-fags/toll-charges/northern-california-toll-
options.html &¢ Southern California: https://www.alamo.com/en_US/car-rental-fags/toll-charges/southern-california-toll-options.html a¢
CO, FL, TX, NC, GA, WA, PR, and Ontario Canada: https://www.alamo.com/en_US/car-rental-fags/toll-charges/other-state-toll-
options.html &¢ Louisville KY: https://www.alamo.com/en_US/car-rental-fags/toll-charges/indiana-kentucky-toll-options.html To view our
entire coverage map, go to https://www.alamo.com/en_US/car-rental-fags/toll-charges.html and click on Coverage Map. TollPass
products not available at all locations or at locations operated by a Licensee. Please refer to your rental locations policies and/or offerings
for toll products to determine availability of TollPass

Conserva questo voucher fino alla riconsegna del veicolo

Buon viaggio!



Issue Date: 07 AUG'26
Viaggi Sintesi tour operator
Via E. Bernabei, 51 - 90145 Palermo ltaly BK# PR2510493336
Tel. 091.611.27.10
info@viaggisintesi.it KK # 30779448

The original of this order to be accepted as full payment from:

ARCERI/FRANCESCO PAOLO 2.1VERDEROSA/IRENE MARIA

EUROSTARS WINTER HAV
1400 OCEAN DRIVE
MIAMI, FL, 33139

tel. 001-305-5315571

Party of: 02 ADTS

For the following service:

ONE DBL STANDARD 1 KING BED ROOM — EUROPEAN PLAN - TAXES INCLUDED

IN: 24 AUG'26
OUT: 27 AUG'26
TTL: 03 NTS

BOOKED & PAYABLE BY:
AlliedTpro

500 Penn Plaza 5th floor
10001 New York

tel 001 212 5961000

Viaggi Sintesi tour operator

Via E. Bernabei, 51 - 90145 Palermo ltaly BK# PR2510493336
Tel. 091.611.27.10
info@viaggisintesi.it KK # 3363694304

The original of this order to be accepted as full payment from:

ARCERI/FRANCESCO PAOLO 2.1VERDEROSA/IRENE MARIA

s REMARKS*****

HILTON NAPLES
5111 TAMIAMI TRL N
NAPLES, FL, 34103
tel. 001-239-430-4900

Party of: 02 ADTS

For the following service:

ONE DBL STANDARD ROOM — EUROPEAN PLAN - TAXES INCLUDED

IN: 27 AUG'26
OUT: 29 AUG'26
TTL: 02 NTS

BOOKED & PAYABLE BY:
AlliedTpro

500 Penn Plaza 5th floor
10001 New York

tel 001 212 5961000

Viaggi Sintesi tour operator

Via E. Bernabei, 51 - 90145 Palermo ltaly BK # 1441575
Tel. 091.611.27.10
info@viaggisintesi.it KK # 3347025987

The original of this order to be accepted as full payment from:

ARCERI/FRANCESCO PAOLO 2.1VERDEROSA/IRENE MARIA

o REMARKS*****

HILTON ORLANDO LAKE
BUENA VISTA DISNEY SPF
1751 Hotel Plaza Boulevard
Lake Buena Vista, FL 32830
tel. 001 407-827-4000

Party of: 02 ADTS

For the following service:

ONE DBL 1 KING BED ROOM — EUROPEAN PLAN - TAXES INCLUDED

IN: 29 AUG'26
OUT: 04 SEP'26
TTL: 06 NTS

BOOKED & PAYABLE BY:
TEAM AMERICA

33 West 46th Street

New York

tel 001 212 6977165

o REMARKS*****



